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Remediation Plan

— 2" Quarter Merger Integration Report (DEU Exhibit 14, Page 1)

The Company is currently undergoing a transponder replacement program that is
scheduled to be complete in 2019. This should result in reduced battery failures,
higher meter reads and lower call volume.

— 34 Quarter Report Merger Integration Report (DEU Exhibit 20, Page 1)

The Company is currently undergoing a transponder replacement program that is
schedule to be complete in 2019. Approximately 55% of the failing transponders
have been replaced but the remaining transponders that are still in service
continue to experience declining performance. As these failing transponders are
replaced it should result in higher meter reads.
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Months 2018 - L R L -
estimated Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul _ Aug
1 15540 18456 23109 24501 28922 26924 21164 25408 21174 16267 7548 6767 4954 5231 8839
2 3416 4783 6930 11785 14881 20797 19375 11793 16466 12680 7738 3727 2421 1779 2134
3 1215 1223 1752 3380 5559 11367 10984 11038 6361 11321 9627 5441 2208 1336 1042
4 520 544 488 1155 162 4367 5462 4390 5877 4148 9600 7096 3845 1693 881
5 323 284 258 324 927 1309 2179 2820 2818 3613 3016 7926 5524 2646 740
6 303 126 170 154 194 682 655 1220 1521 2027 2767 2172 6027 3699 1335
7 346 76 100 134 103 162 595 470 g15 975 1723 2249 1624 3724 1378
8 64 119 50 96 103 52 130 523 393 678 853 1242 1685 741 1415
9 43 20 23 45 91 a6 73 81 478 324 392 629 934 949 219
10 26 26 5 14 36 33 32 45 64 393 134 268 321 578 337
11 2 17 10 1 8 5 5 21 30 45 114 104 182 77 303
12 3 I 4 6 1 8 3 4 25 27 72 72 124 30
13 3 3 4 1 I 2 3 13 19 44 7 15
14 2 2 3 1 3 10 14 3 2
15 2 1 1 1 1 3 7 1 2
16 S 1 2
Grand Total 21801 25678 32901 41610 51992 65788 60659 57814 56104 52501 43555 37725 29862 22589 13673
484 259 192 296 341 339 838 1143 1884 2440 3243 4564 4818 6193 3682
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Estimated Bills Q & A

Why have you estimated my bill?

Our gas meters are read each month by a “transponder,” a small radio transmitter that sends the usage measured
at the meter to a receiver-equipped vehicle that drives through your neighborhood. To determine the amount of gas
you have used since the last time your meter was read, we subtract the previous month’s meter reading from the
current reading.

If the transponder doesn’t transmit the information, the company will estimate the read for that month. A
transponder is an elactronic piece of equipment that can fail for a variety of reasons. We are currently in the
process of placing newer and more reliable equipment on our meters to reduce the number of estimations. As of
August 2019, the project is about 80 percent complete.

What factors go into the calculation of my bill?
Our estimation calculation looks at the sarme month for the previous year (or a similar time period) and takes into
account the number of days in the billing cycle along with relevant weather factors.

What happens when a reading comes in after my bill has been estimated?

Once we receive an actual reading (either by physically reading your meter or through a replaced transponder), the
account will be billed according to the updated meter reading. This means that if the estimations were low, you
could see a higher-than-normal bill for that month. If the estimations were high, you could see a lower-than-narmal
bill or a credit on your account.

How do | know the updated reading is correct?

While we bill your account with an estimated reading if the transponder isn’t transmitting, we can verify your gas
usage via the meter index. The meter index is a part of the meter and continues to count accurately even if there is
a problem with the transponder. The meter index provides us with an accurate backup reading.

What should | do if | see my bill estimated for multiple months?

Daminicn Energy strives to read meters each month for actual usage, If your bill is estimated for multiple months,
you can email a photo of the dials on your meter to customercare@dominionenergy.com (be sure to include the
badge/meter number on the meter). With that information, we can bill the account based on the meter’s current
reading. Or, you may call us at 800-323-5517 and we will send a representative to read your meter manually.

https://www.dominionenergy.com/home-and-small-business/pay-my-bill/estimated-bills-ut ~ 9/19/2019
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